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Dear WBDC Network:

The Women’s Business Development Center (WBDC) is reaching out to assure our WBDC network that
we are taking all possible proactive measures to support and assist our clients with the economic impact
on their businesses from necessary COVID-19 containment measures.

The WBDC is actively advocating for grant and loan solutions to ensure the financial sustainability of our
clients. Since this is an evolving situation, we do not have all the answers at this time, but we will continue
to keep our network up to date.

Here are a few of the ongoing steps the WBDC has taken to support our clients:

Immediate Steps to Support Borrowers Across Our Region:

To support our clients across our 9-state region, the WBDC is helping clients navigate the recent U. S.
Small Business Administration’s (SBA) authorization to provide small business assistance through the
Economic Injury Disaster Loan (EIDL) program. The program provides low interest loans of up to $2 million
to small businesses and private non-profits suffering substantial economic injury as a result of the
Coronavirus (COVID-19) pandemic. In an effort to be proactive in addressing the needs of small
businesses in our communities, for whom the economic impact of this disaster could be crippling in the
short-term, the WBDC has created a disaster loan readiness checklist and a comprehensive applicant
guide (Spanish translations to follow) that can be accessed at the links below:

WBDC Readiness Checklist for SBA Economic Injury Disaster Loans
WBDC Applicant Guide for SBA Economic Injury Disaster Loans

The Guide aims to help small business owners apply for these low-interest, long term disaster loans
directly from the U. S. Treasury. The Guide, which will be kept up to date with the most recent guidance
from the SBA, provides a roadmap for EIDL applicants, including:

Eligibility Requirements

Allowed Use of Proceeds

Collateral Requirements

Overview of Loan Terms

Approval Criteria

Required Documents with Summary Descriptions and Download Links


http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjzi4gIb4-l15z31vlNSTE5FbF3gOIAUN4mtSwxFFEDdVaJpDkxMhwPDWx5LdXac2YCMs_dYRi-tsOU5vjkL8HkYGch8v2t_t0F64v1-Ur6MmhiT2lqHKUXPQIl-r9kkJKfntp9VKovyw1j9r9IgESr2Esx63g8QD-9PtbAQRXcw-gg_kdUqQi1W97RN2bj5E71feqL74RHr4Y&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjzi4gIb4-l15zgnu8xgn6tWZYGraqN92S7sbIT8idsYvSXTlahkEqEYGqCdx5x6jxILEfPA82FxzL3a-P0NSKvK7E5aUf_SRw52Tb9G3C9l6ist7MAvrcytqB4bltnTzVUSlUJjzX4aNKJ1_i3bCNjIPIF8o9Aqt2fp7ydsn_ZPO03uqdi8yYMCQm7ZJn0SzsyG1Ou0MVSdfI-tH0_IhtEV_GCWhxtku6QQ==&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==

Introduction to Disaster Loan Application Portal (DLAP)
Screen-by-Screen Loan Application Steps

If you require additional guidance, call us to speak with a business advisor for assistance with the loan
application.

Given the financial impact across the country on all businesses, particularly small businesses, it is
important that you apply as soon as possible because of the limited pool of federal funds. If you need more
funding after you have applied, additional supporting documents can be submitted with a request for an
increase. It is important that submitted applications are ‘complete’ since missing information will cause
delays in processing.

Immediate Steps to Support Borrowers Under the WBDC Direct Lending Program (Restricted for
State of lllinois Clients):
With funding and grants directed towards lllinois-based businesses, we are supporting borrowers through
the WBDC Direct Lending Program by:
Deferring principal payments for the next three months and extending loan maturities for three
months from original maturity dates.
Requesting additional resources to expand the increasing financial technical assistance support
needed by clients.
Pursuing emergency funds to provide loans with longer principal grace periods, extended maturities,
lower interest rates, collateral over advances, and faster underwriting standards.

Immediate Steps to Support Borrowers Through the Chicago Small Business Resiliency Fund:
$100 million in seed funding from the City of Chicago and philanthropic institutions and corporations
created the Chicago Small Business Resiliency Fund. This Fund will provide neighborhood businesses
impacted by this COVID-19 health crisis with emergency cash flow, low-interest loans with up to a 5-year
maturity.

Eligible businesses must have experienced more than a 25% revenue decrease due to the impact of
COVID-19 and have fewer than 50 employees and gross revenues less than $3 million. The City of

Chicago will be partnering with its CDFI and microlending partners beginning on March 31St, 2020 to
accept applications from local businesses.

We are assisting our clients in the following ways:

Notifying clients to complete the interest form on
https://www.surveymonkey.com/r/COVID19Chicago so their issues and voices are heard.

Informing business owners that more information will be available effective March 318t 2020 when it
becomes active and applications will go through CDFls and microlenders.

Providing business owners with financial technical support to qualify and prepare for the loan
application.

Requesting additional resources to expand the increasing financial technical assistance support
needed by clients.

For more information on eligibility and how to apply, please see the City's March 23 update HERE.

Important Announcement Regarding 2019 Federal Tax Filing Due Date Extension:
Filing season extension: The federal income tax filing due date is automatically extended from April
15, 2020 to July 15, 2020. IRS news releases in English and Spanish are on the special
coronavirus page.
Payment extension: The IRS also has updated the payment extension statement to July 15, 2020.
New business refundable credits: Small and midsize employers can begin taking advantage of two
new refundable payroll tax credits, designed to promptly and fully reimburse them, dollar-for-dollar,
for the cost of providing coronavirus-related leave to their employees.



http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjzsxSPOwd4CtnmkWKa1e87R_DpMB-814PDgyeFfDjypS-1nm-ozbe3jq3BbzN9kIru7zCU--SBOOoZ07xt3jdhDPlkHbc_LU-MA1F4KYZxsQQcWv9IuoloqBfzOsk9GQH4w==&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzxpBdnDz2OjNHEKaqgZPK4DAXH1GyncMDRxd6GkKSzC3x8TdL2DdsOGTnSdqKjW1Zvk4wCxjeOCw_OrnYO_NnEe9rzsZBkyVNvc2Wi25cjBr2Z9ggCc80-lrkjHCPNCa_n5UVCgnhbJhLU70HeFastp4Wzfum-LWmqDc0IdRDQZu2uEVbdXoF8QOhuAtPrmX_5MI03EGPIsLMkpglsYCoAtg==&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzx2yMwZHdwYbb7ZhiAslCbl-KRgL_7bH_W0t7BnNkmBb5Ww2uz4AdMq2hmvZYCfLcmCaByNVphum8PdOyf-_osvahZgYWOXWwvE-Psu9SR-oaYNekZl0PvXls1nUOufLAy5rtfO5lVdFjagbJZqUte9n2BT7_YIBm3ZdJILq_k3Zg7Hs127--NKZ0XxOruNfbwU8ucNKW3GmF7WV620JOKbHVqqHA0rv18HregMTfzgbCce0sczQWkXRl88S59H6S_W93S2AF2KIdfKSRrYwkqlN5tW8cMm9KJmf5mCU3zVyo5Xgwhv_TCiKfuicuLJ53w3m-cQKRIi5CyGIhR7DTFROzw_-zDLXlewKpQqul7ocSxUjUmMjhm8QUhMU-_bJVLSeySy33llK6THXQRpos4kwdYzvmCtU23Wnn6oQ5eQ4w=&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzx2yMwZHdwYbb7ZhiAslCbl-KRgL_7bH_W0t7BnNkmBb5Ww2uz4AdMq2hmvZYCfLcmCaByNVphum8PdOyf-_osvahZgYWOXWwvE-Psu9SR-oaYNekZl0PvXls1nUOufLAy5rtfO5lVdFjagbJZqUte9n2BT7_YIBm3ZdJILq_k3Zg7Hs127--NKZ0XxOruNfbwU8ucNKW3GmF7WV620JOKbHVqqHA0rv18HregMTfzgbCce0sczQWkXRl88S59H6S_W93S2AF2KIdfKSRrYwkqlN5tW8cMm9KJmf5mCU3zVyo5Xgwhv_TCiKfuicuLJ53w3m-cQKRIi5CyGIhR7DTFROzw_-zDLXlewKpQqul7ocSxUjUmMjhm8QUhMU-_bJVLSeySy33llK6THXQRpos4kwdYzvmCtU23Wnn6oQ5eQ4w=&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzx5EzdOInR-WcEgojaq1ZXfe1sfC80uLzyVuLnCw9WWbfjnxuJdDpFMkU82Cjs3dJn11dNLlW1WHdwIjVFqLesaxHP62sxGyMlN8d-NqgXl68J6CmtoYQUezPQkTp-3TTsxMEKpMELJWmT5MQdSPgflL5-TqDwmO4eJGPBballb1TvF-OSMrFWzhZyU7sOHKzaGOa4rs_3Ntfy2GdQC2JnjhO0sh9YxuIs3Xf7Td0pexnnXuO4s0CedTQoiRqtYeY5elbS2b-gckWy7IGWsTBnr9EkPpi65S4mFbqqHe4_nZVHYvym-Ibs7yyPqyYM-kafcUkmgXucXVpyhGDv-xcaqi-ij-craM6FjqbvmA610Tmh368cpegk8Ohb8wI8s2U_zVfMOXbhaOzSbHEXHatTlOVS7E8LdccgEmQRZmXt6VtSoUftYymkr4pt8m738QbQm0Wf6KVtcFsQ37Zte8GkYEMpYY7UEJ3W3xxf8qHo1IM=&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzxM7O34EDYGqEju_WkZprIRRZE6qnnfgJoehyEPzUMgMsl-BLWXNAtpUdVD43l9ng5xhfDHMCBnW0Gp3617Z96ZdCuO-w0eBUCtEtpoL7pKOSqwVvVA5Uk_seK7GDb6h3nbMdVKZS-ZPj45A9PeZTfEvsjwQAtOyIKHr7P-Oh6YcJrHYD7fPC3zD7bDZTipo65LBp4uMmpVv7DD8nKRc_WNOplgR3KFeH7tOrJA3OKMwR_NSrt52eXtrVIUzHAMlS7GTSBqg-Dc5KixNMXUIX3oyMN21v44wv5vPUk8vytwwe93Q8eTrRRnDSz4JBuj7UIZb92XJItEP6dq_AAYKx9m-9IaZq3M_39cDKXJB3FmxV8BMosOe0ZcxF_ZryIPK_zTs7Q3LT1c1udJJl2RULm5K8JrYvCegHnuXnyqLmTnyNAABC5JcukeXsNkA8cmJoX8QgiOv9dmfKbozDHNiDen5QL5DNzgGNoybLcqVWzloCEAyTJWk0HN0dL6Jdbz8YOdHuV5GeOkTbiNc8sFwwS8sowinYrK1AXOVnYKzQd-VcPA1jbt55LFZkDfluHsNMsB-ACVuHvWtEk6g-lXXUsJyU9-0tNqPzDbhBCUSv4KTdzv_7IYVTm7rYBT7CAAdSjO3q6WssGWCrDjhavDBPp-J9o7TaBLa16JjxawPe2dsr87aADDUCvGz4OnWagyZGYhDiGk5QcSV-AFwLv_58ORDNSZ9_goSK5VAFAiaBs79t62crTKvmx1Q==&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==

As more information and assistance becomes available, we will share it with you. Do not hesitate to
contact us with any questions or for financial assistance.

The following events scheduled for this week have either been postponed to ensure the safety of our
attendees during the outbreak of COVID-19:

WBE:WBE Business Connection & Speed Networking Event

Should you have any questions regarding a specific WBDC program or event, please contact the event's
program director identified on the event page.

|
\©’Start Up Business anw Established Business
= Elnl

SBA Disaster Loan: What You Need to Know
March 26 @ 12:00 pm - 1:30 pm
Virtual Event

Why Your Competitors Can be Your Strongest Allies

Have you been following Get Growing? This Bizwomen biweekly column is written by our very own WBDC
Scale Up Director Lindsay Mueller! In her column from last Thursday, Lindsay discusses the importance of
forming a relationship with your competitors. Creating supportive relationships with leaders in your industry
is especially important amidst the difficult times the world is facing now. Those who may typically be
viewed as "competition” can also offer industry-focused insight. Read more of Lindsay's advice HERE.


http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjzlEpZU8xwenVYGA_T8bEs88ah5O_KkixKXGXI3TstPThKrjcy9hWlStCZlPw5v5Vp0DhCdrNiOAcSO3AKzbMaLHfRHiPMU2U8KKTi_mqo_ohTmT4fJ7YMg0FWvo1Q4vVhpFlT5FRuMo6_o2StUHoa7dhP4rUbDa3E28r7Yv3Jal4&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjzk9UWlerogO6cxkjcTlp0Er0UAUhOM-MlF6wwnf1u-1BQQ9JkEvkzmBhHBpDL8lyHW0ul8aUE4-1m_DPO5vH20rVRvRfDqqWbVZI6M1PSH46&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzxPw-GRCTLlHwPIzDdwbO2Pi7exDNwH1bJTOi9UXfm0Xj3jbbJFqCmQeSXWuF4b7NnI_OT1nCd_3Xhmq6HBAODk_eLvSyBkiaGkTGEDnlLJ0bdEadN1nzq7wppz0aDKp7s3u1XQpZR0MqFU5qm9Wum1PKiWV2GdFt7&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzx2ZZEIXEz1ZU0C5jwwhmP5WHpCh59k5Ww3YjK0ITNiy--fG7h_RBw1oo_O8OagnpD9P4jMHwML1KXgFGxl5jrtUkHZ6s2frzvJrU4w6gBCsUxyKBWNxkCh3XMRYI3V3QVFZMJ5F_Pon4JTPit3vODrWG7sAMpvt86IuxmbCkpHCST3fwkHkLc7pXCJbdS3Z6Vovk1AUEKxnV-63G3Qx5I_kJc7HQ5UujxM053sbbvTII=&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==
http://r20.rs6.net/tn.jsp?f=001wOw0m15jVMQT93qaoDJJRK7PbeqwR8VHudoaVy0p1UQ2EfxhNSdjznoSF0TvxRzxppjtsEzJtRa8UZuuZRtrsQuNyV6hkk4cV-JGbytU6n29wg7aEDvxHay576i-3OrNDHJevWwTX6rHJc9E_uwVDeqXj9bLTqLGJuMFRPYU-gYbuLieYY-cyklSlro-eXYZPZ1rUp408xw=&c=dhHf1BK96iSXRqKxKylx91D2VB-k-6NJjBrYII1Mv-TYzwoqKEH3oA==&ch=H1MJSND34okfvcAAT1fZmin4svCM2FVKYt6mSY8_WMy1kA0lgWYMpw==

"One of the best ways to improve client retention is to build credibility and trust. Focus your energy on providing
insight and leverage personalization. Generate a plan of action that balances both the online and offline

engagement with customers.”
-Gabriella Bomben

Client Services & Support Assistant
WBDC
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